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Teresa Tenbrink | E- O13Y4SA-) 3-O248

From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Thursday, September 05, 2013 9:41 AM

To: "Eric Thu'

Subject: RE: Net Metering and Docket Number E-01345A-13-0248

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Eric Thu [mailto:eric.d.thu@gmail.com]

Sent: Wednesday, September 04, 2013 4:36 PM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web
Subject: Net Metering and Docket Number E-01345A-13-0248

Arizona Corporate Commissioners,

I am writing you today to discuss the proposed changes APS has made to Arizona's net metering rules. I cannot
stress enough how opposed I am to the proposed changes. Net metering is a very important structure for
customers.

- It allows customers to choose to get electricity from the sun or from the utility and allows distributed
generation to contribute to the grid itself.

- It also allows customers to control their electricity costs by producing their own energy. While there is a large

up-front cost for a solar system, it protects the customer from future rate increases.

- Net metering also provides Arizona jobs. Net metering means more solar electric systems, allowing small solar
companies to thrive.

- It is also a driving factor for promoting clean, renewable energy for Arizona.

We are facing a crisis of mammoth proportions in climate change as we continue to emit immense quantities of carbon
dioxide, primarily from electricity production from carbon intensive fossil fuels, such as coal. Changing the net metering

rules would decimate the incentive to pay the upfront cost and install solar panels. This is a bad idea
for all the reasons | listed above, but it is particularly bad for Arizona, given the immense solar
resources. The sun provides more energy than humans could ever consume, harmnessing it is a
logical way to produce energy and the obvious choice for clean, renewable energy in Arizona.
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| urge you to look out for the customers rather than the utilities. Distributed generation does diminish
a utility's bottom line, but to the benefit of the customers and the benefit to society. It is time to serve
the many rather than the wealthy, powerful few, in this case APS and any other utility that supports
these changes. | fear these changes will cascade through the state and stymie the growth of solar
energy in a state with vast solar resources.

| recently installed a large system on my home to the tune of nearly $40,000. Federal tax credits
make it a more manageable cost, but it is net metering, and lower energy bills, that make it possible
for me to do this by giving me a return on my investment. Changing net metering as APS is
suggesting would make that payback much, much longer, effectively destroying the incentive and
drastically reducing the number of consumers that will install solar panels. This will have a negative
impact on customers' pocketbooks, the environment, and solar installation companies by reducing
jobs. The only entity that stands to benefit is APS and its shareholders. Again, | urge you to choose
the many over the few; the long-term over the short term; the health of the environment a utility's
profit. Say "no" to the proposed net metering changes from APS.

Sincerely,
Eric Thu

5670 N. Camino Arturo
Tucson, AZ 85718



Teresa Tenbrink
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From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, September 04, 2013 4:14 PM
To: ‘cindyrn56@cox.net'
Subject: RE: The extra charges for solar.

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: cindyrn56 @cox.net [mailto:cindyrnS6@cox.net]

Sent: Wednesday, September 04, 2013 12:04 PM

To: RBurns-Web; BitterSmith-Web; Stump-Web; Burns-Web; Pierce-Web

Cc: charleslynch3@comcast.net; riynch121@hotmail.com; cathylungren@gmail.com
Subject: RE: The extra charges for solar.

To whom it concerns,

I’'m writing this letter to let Corporation Commission and APS to let it be known, how unfair the extra charges being
proposed for solar energy are. | truly feel Solar energy should be a source of energy that Arizona uses. It appears that |
and other will be penalized for doing what | feel is the right thing. 1 have a Solar system on my roof since 2011 and |
have not regretted buying it. My sister who lives in Seattle Washington would like to have a Solar system, but the clouds
would not atlow it to function properly. Arizona's sun is a great resource of energy and it should be one of the sources
of energy that APS should be encouraging. | feel APS is trying to block solar energy. Solar energy is the right thing to do
in Arizona.

Thank you,

Cynthia E Lynch-Gibson
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:11 PM

To: ‘jsieve’

Subject: RE: APS Solar

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://fedocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: jsieve [mailto:jsieve@cox.net]

Sent: Thursday, August 29, 2013 2:15 PM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web
Subject: APS Solar

Dear Commissioners,

I have been an APS solar customer since 2009. | believe that since I've had the fortune of living in this great state of
Arizona, that | should leverage the sun to reduce my carbon footprint. I've lived in two homes with solar {had to move due
to a parent moving in with me) and therefore, purchased solar on two homes. I'm just an average Arizonan with average
pay yet felt it was important to buy my system and help the environment.

As | understand, APS has a proposal to increase the cost for solar users. APS has the argument that solar costs non-
users. Interesting argument if only | believed it.

I recently came across this article discussing the effects of solar in Germany. This is the article:

http://foreignpolicybiogs.com/2012/04/14/100-renewables-for-germany-2050/
but let me highlight two things:

1) Germany's goal is 100% renewable energy by 2050.
2) Solar PV penetration into the German electric markets is already lowering the price for wholesale electric power at the
hours of peak demand by 40% from only very recently.

If Germany can experience a lower price of peak electricity, | would think APS can also.

Additionally, unrelated to the above, I'd also like to add that if APS is allowed to increase the cost for solar users, the
resale value for those of us who have purchased our systems would be negated. On my most recent home, | spent
$15,000 out of pocket for the system and would have seen about half of that back in the resale value of my house. If APS
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wins, I'll lose on resale, benefit to my pocketbook and to the environment as solar usage will take a huge step back in
Arizona.

Thank you for your time,
Julie Sievert
Phoenix AZ




Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, September 04, 2013 4:.07 PM

To: 'Paul Dybvig'

Subject: RE: Net Metering Docket E-01345A-13-0248

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://fedocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Paul Dybvig [mailto:whetstonemak@cis-broadband.com]

Sent: Friday, August 30, 2013 1:03 PM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web
Subject: Net Metering Docket E-01345A-13-0248

To Arizona Corporation Commissioners:

Efforts by Arizona Public Service (APS) to attack the solar industry such as this recent assault on net metering must be
stopped. Arizona should be the lead state in the U.S. pushing for development and use of solar energy. If APS
succeeds in punishing the solar industry and its users, what message will that send to the rest of the country and world for
that matter. It seems APS has become too big and domineering for the good of all concerned.

Net metering provides the following benefits:

Consumers can better control their electricity costs now and in the future through protection from rate hikes.

Helps provide jobs — real jobs — for Arizonans.

Helps establish Arizona as the trend setter for the rest of the country for solar energy use — instead of the laughing
stock.

Gives electricity consumers a choice between solar energy and utility energy — having a choice is always
preferred.

Helps reduce pollution in our state.

Makes sense, economically and morally.

Helps reign in heavy handed utility companies — where will the attacks end if there isn’t any push back??

Let's encourage those industries in Arizona where we should be leaders —i.e. keeping the skies dark for astronomy and
keeping solar companies and users free from senseless attacks from big utility companies.
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4.07 PM

To: 'llamrtment@hotmail.com’

Subject: RE: Don't Stiffle Rooftop Solar Energy

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Larry Lambeth [mailto:llamrtment@hotmail.com]
Sent: Friday, August 30, 2013 6:01 AM

To: BitterSmith-Web

Subject: Don't Stiffle Rooftop Solar Energy

Dear Commissioner Bitter Smith,

America needs clean energy and the Arizona solar industry is fast becoming a national leader, providing more than
10,000 jobs and boosting Arizona's economy with many small businesses. This comes at a critical time in our nation's
energy history, when we must do all we can to promote a switch to clean, renewable energy sources that will increase
our energy independence and help avert potentially disastrous climate change.

The Arizona Public Service (APS) proposal to dismantle net metering and effectively place steep new costs on rooftop
solar is the exact opposite of what our state and our nation need at this critical juncture. Saving money on electric bills is
a key motivation for the installation of rooftop solar systems. [t makes no sense to harm this industry just to protect the
profits enjoyed by APS.

Please say no to APS' effort to cripple Arizona's growing solar industry. This proposal harms consumers and competition
for the sake of nothing more than serving APS' bottom line.

Larry Lambeth
2635 W. Alta
Springfield, MO 65810
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Teresa Tenbrink
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From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, September 04, 2013 4:07 PM
To: 'mbhonaker@gmail.com’
Subject: RE: Promote Rooftop Solar And Reject APS's Ridiculous Proposal (! ))

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Mary Beth Honaker [mailto:mbhonaker@gmail.com]

Sent: Thursday, August 29, 2013 10:41 PM

To: BitterSmith-Web

Subject: Promote Rooftop Solar And Reject APS's Ridiculous Proposal { ! ))

Dear Commissioner Bitter Smith,

The Arizona Public Service (APS) proposal to dismantle net metering and place harsh new costs on rooftop solar is NOT
at all 'in the service' of the public !! It is clearly a corrupt Power Play to benefit special interests rather than Arizona's
public ! Those individuals who are not only intelligent but genuinely concerned about our environment and committed
to making a real difference should NOT be penalized for it | Do NOT punish the responsible Arizona public, reward
them... by REJECTING APS's absurd, greedy, self absorbed proposal that would make it hard on those who already have
rooftop solar power as well as those who desire to purchase it in the future !

The Arizona solar industry is fast becoming a national leader, providing more than 10,000 jobs and boosting Arizona's
economy with many small businesses. This comes at a critical time in our nation's energy history, when we must do all
we can to promote a switch to clean, renewable energy sources that will increase our energy independence and help
avert potentially disastrous climate change.

The Arizona Public Service (APS) proposal to dismantle net metering and effectively place steep new costs on rooftop
solar is the exact opposite of what our state and our nation need at this critical juncture. Saving money on electric bills is
a key motivation for the installation of rooftop solar systems. it makes no sense to harm this industry just to protect the
profits enjoyed by APS.
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Please say: "Hell NO" to APS' effort to cripple Arizona's growing solar industry. This proposal harms consumers and
competition for the sake of nothing more than serving APS' bottom line.

Mary Beth Honaker
61036 E. Forelock PL
Tucson, AZ 85739
us
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Teresa Tenbrink
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:07 PM

To: 'David Madison'

Subject: RE: Protect Net Metering and Jobs

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: David Madison [mailto:rmadison32@cox.net]

Sent: Wednesday, August 28, 2013 9:03 PM

To: BitterSmith-Web; RBurns-Web; Burns-Web; Pierce-Web; Stump-Web
Subject: Protect Net Metering and Jobs

Dear Corporation Commissioner,
| am an Arizona voter and utility customer and | am writing to urge you to protect net-metering.

Net metering ensures that solar customers like me receive fair credit for the valuable clean power we
deliver to the grid for others to use during the day. It is one of the most important policy tools the
Commission has for empowering homes, businesses, schools and public agencies to go solar, and to
drive the growth of a successful Arizona industry.

Utilities in the state want Arizona to change its successful net metering program and | am highly
concerned that this could result in not properly compensating customers for their valuable energy
investments.

Home and business owners spend their own money to install systems that provide many benefits to the
grid and other ratepayers. Net-metering also allows utility customers to make their own choices about
where they get their electricity, what type of electricity they want and how much they’re willing to pay for
it.

| urge you to protect net metering.
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Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:07 PM

To: ‘Amit Fadia'

Subject: RE: net metering and docket number E-01345A-13-0248.

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Amit Fadia [mailto:amfadia@gmail.com]
Sent: Wednesday, August 28, 2013 7:36 PM

To: BitterSmith-Web
Subject: net metering and docket number E-01345A-13-0248.

| would like to submit my support for net metering

o Allows customer choice. Utility customers can choose to get energy from the sun or from the utility.
e Allows a customer to control electricity costs. Solar electric systems produce energy for many years for a fixed,
up-front cost, protecting against electric rate increases.
« Provides Arizona jobs. Net metering means more solar electric systems, allowing small companies like Net Zero
~ Solar to thrive.
e Promotes clean, renewable energy for Arizona.

thank you for your time

Amit Fadia

18


http://edocket.azcc.g-odedocket
mailto:amfadia@gmail.com

Teresa Tenbrink
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:07 PM

To: 'Mel Mashman'

Subject: RE: New Metering - docket number E-01345A-13-0248

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Mel Mashman [{mailto:mel@mashman.com]

Sent: Wednesday, August 28, 2013 4:19 PM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web
Subject: New Metering - docket number E-01345A-13-0248

Members of the Arizona Corporate Commission,

{ am a concerned citizen who has done the right thing by installing solar panels on my Tucson Home.
| live in a community called Civano and | am here because of my energy consciousness.

1 understand that you are considering the possibility of removing net metering on solar installations.
| wanted to emphasize that | want the freedom to obtain my energy from the sun AND from a utility company.

When | moved to Arizona | could not understand why new homes are not required to have solar energy.
Now the commission is in a position to take away a key incentive to purchase it.

Please consider the future of Arizona and not just the an APS balance sheet.

Backward thinking is not progress.

We are ALL in this together. Lets not make mistakes in policy that will cause our grandchildren to be at risk.
It is up to each of YOU to prevent further reliance on fossil fuels. Don’t disappoint me and other concerned citizens that
care about our environment.

Do the RIGHT THING! Make us PROUD!

Kind Regards,
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Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:.07 PM

To: 'tpeterssf'

Subject: RE: Net metering and docket number E-01345A-13-0248

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: tpeterssf [mailto:tpeterssf@aol.com]

Sent: Wednesday, August 28, 2013 4:08 PM

To: BitterSmith-Web

Subject: Fwd: Net metering and docket number E-01345A-13-0248

Sent from my i1Pad

Begin forwarded message:

From: tpeterssf <tpeterssf@aol.com>

Date: August 28, 2013, 4:04:21 PM MST

To: "pierce-web@azcc.gov" <pierce-web @azcc.gov>

Subject: Net metering and docket number E-01345A-13-0248

I support Net Metering (just like I supported you during elections!
Benefits of Net Metering
o Allows customer choice. Utility customers can choose to get energy from the sun or from
the utility.

o Allows a customer to control electricity costs. Solar electric systems produce energy for
many years for a fixed, up-front cost, protecting against electric rate increases.
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e Provides Arizona jobs. Net metering means more solar electric systems, allowing small
companies like Net Zero Solar to thrive.
e Promotes clean, renewable energy for Arizona.

I am a retired veteran (Army Special Forces) who has made the investment in a net metering
solar system (and rain water harvesting system). I felt this a worthy investment and maybe
someday, God willing, T will live to see the return. If APS gets their way you will basically say to
people - even if you invest in solar energy the public utilities will still charge you for electricity.
So it begs the question - why invest. At a time where costs are high and we are getting taxed for
everything under the sun, pun intended, please look out for us little people.

Respectfully,

Tim Peters
Hereford, AZ

Sent from my iPad
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:07 PM

To: 'Jesse Chanley'

Subject: RE: solar net metering

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Jesse Chanley [mailto:jesse.chanley@gmail.com]
Sent: Wednesday, August 28, 2013 1:39 PM

To: BitterSmith-Web
Subject: solar net metering

Dear Ms. Bitter Smith,

To create a sustainable society, we need to transition to renewable energy sources, including solar power. To
support the transition to renewable energy, solar power generators, including individual home owners, should
be compensated for the energy that they generate. To that end, I am writing to oppose the APS proposal to end
net metering for residential solar systems.

Sincerely,
Jesse Chanley

PO Box 608
Heber, AZ 85928

Live simply, so that others may simply live.
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Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, September 04, 2013 4:08 PM

To: Terry Howlett'

Subject: RE: APS

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Terry Howlett [mailto:thowlett@centurylink.net]
Sent: Wednesday, August 28, 2013 12:13 PM

To: BitterSmith-Web

Subject: APS

Good Day,
'm writing to ask you to not let APS get their way changing Net-metering. Keep Net-metering the way it is.

My wife and | are retired. We permanently moved to Phoenix one and a half years ago from Omaha, NE. Last
year at this time my electric bill was over $600.00.

We now have a PV system installed which is saving us about $200 a month after paying the solar lease
payment and APS’s usage and their crazy fees that the layperson can't even understand. And that's during the
hot months.

Even though we are Grandfathered if APS changes Net-metering, we will still be impacted when we go to sell
our house due to the fact that the new owner would not be grandfathered from the Net-metering change thus
they

would be paying more.

One reason | decided to go solar was for the resale value. If | would have known it might change, | would not
have gone solar.
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In my opinion, if the monopoly APS gets their way, it will just about destroy the solar industry in a lot of
Arizona and put a lot of people out of work.

President Obama said "go Green, burn less fossil fuels", we did. Now APS wants to charge more even though
we provide APS with clean solar power, they don't have to burn coal, build large infrastructure or nuclear
power

plants.

Thank you and have a great day.

Terry Howlett

1423 E Breezy Ct

Phoenix, AZ 85086
623-465-8634
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:08 PM

To: 'MIKE'

Subject: RE: A citizen’s concerns APS renewable energy proposal

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://fedocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: MIKE [mailto:mnmperry@aol.com]

Sent: Tuesday, August 27, 2013 4:05 PM

To: Terri Ford

Cc: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web
Subject: A citizen's concerns APS renewable energy proposal

Ms. Terri Ford August 28, 2013
Chief Telecom & Energy

Utilities Division

Arizona Corporation Commission

Attached: 3 Pages of the Pinnacle West News release

Dear Ms. Ford,

I want to thank you for emailing me the current APS proposal on Renewable Energy. | have read it over cover to cover
and thought considerably about what is being proposed.

I am not a lawyer and won't claim to be one although | have many years working with contracts and some graduate
courses in Contract Law. That being said here is may take on the APS proposal.

1. Overall, | find it very wordy, and it appears to say one thing but proposes another.

APS says that they are losing money, however, if one goes online and looks at Pinnacle West Capital Corporation, the

parent company of APS; it is easy to see that they are doing extremely well even during the current economic time. Their

net earnings for the second quarter rose from $122.3 Million in 2012 to $131.2 million in 2013, (Copy of a portion of the

Pinnacle West News release included) | think that is very good for a blue chip state regulated company. | am not a fan of
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itemizing a lot of individual costs on an invoice or aps bill because it is the responsibility of the company to manage their
business efficiently, but by separating each element they have shifted that responsibility to the regutatory commission.
Unfortunately, we all realize that the Corporation Commission has no control over how a company is managed therefore
there is no incentive for a company to improve their efficiency. In fact this system provides an avenue for the company to
go to the commission and request for more money to cover any and all company management decisions that fell short of
the objective. | believe that this approach circumvents achieving the "Best Practices of Efficient Management". You see
this itemization done primarily in cities and utilities where it is possible to just ask for

a rate or a tax hike and does nothing to require efficient fiscal responsibility.

2. Since APS and the Corporation Commission clearly see that the Renewable Tariff, enacted last summer, is not fair or
equitable to all customers which many overpaid a considerable amount. This proposal should be retroactive and credits
given to all customers that overpaid the environmental benefits surcharge for the last 12 months.

3. When the customers considers solar for their facilities they were informed that the life expectancy of the system is
about 40 years, at least | was. However, it should be anticipated that the efficiency of the collectors would decrease
approximately ¥2 % per year after 20 years. Hence even at 40 years it would be reasonable to expect that the system
would be able to produce 90% of the original capabilities. Therefore, | think, at minimum, APS should grandfather all solar
systems installed prior to this modification for a minimum of 40 years vs. the 20 years they propose.

4. To be fair to everyone, they should also consider all solar expansions on an existing grandfathered solar system as a
new system and base any tariffs on only the expansion size and not on the collective total system capacity.

5. Speaking of grandfather clauses, | believe that it is the responsibility of APS to promptly notify all customers that have
started the APS paperwork for a solar installation of any changes impacting the operational cost of electricity for their
project. This would prevent the customer from being blindsided as | was, and provide an option to cancel the project. If
they were not informed by APS, then they should be grandfathered in accordingly. Likewise APS should notify all APS
approved contractors and require them to also review these changes with the customer and evaluate financial impact.

6. APS chose to provide financial incentives for businesses or residential customers to install solar. They also required the
customers sign an APS developed Grid Tie Agreement which permitted APS to receive renewable credit in meeting the
Arizona mandated renewable energy goals. It would be prudent to believe that it was in the best interest, both financially
and operationally, for APS to offer these incentives. Additionally APS offered net metering. | am sure that many
considered all incentives in arriving at the decision to install solar. | know | did.

7. | realize that APS claims that they are losing money. However, are they actually losing money, or just not making as
much as they would like? The net quarterly revenues indicate good profit growth. If one extrapolates the 6% per quarter
growth over a year that would equate to a 24% growth in annual returns. Solar electricity is only generated during the day
light hours when peak electric demand is the greatest. It is generated basically near the point of consumption thereby
freeing up transmission line capacity for APS to handle some unforeseen peak demand. That should have resulted in a
savings for APS. Likewise APS can control several small generating stations either leaving them off line or reducing their
operational hours which would save additional funds and equipment. If my memory is correct, the (/*2) A losses, which
are transmission power losses, are a function of current squared. Hence by reducing the demand or current during the
daylight hours the demand is lowered and the system is more efficient which benefits APS. | believe that is also why APS
has a time of day electric rate.

8. Now again | am not a lawyer. However, | believe the action by APS establishing Net Metering and other incentives to
entice customers to install solar and then incorporate a renewable energy benefit surcharge based upon the size of the
solar installation primarily to recoup "potential” lost revenue is wrong. | see it as a classic Bait and Switch scenario.
Could this result in a class action law suit? | don’t know, however, | would suspect that the APS’ response to such a suit, if
one was originated, would be the same as when | questioned APS on the recent environmental benefit tariff. APS’
response was that the Arizona Corporation Commission recommended and approved it. This implies that APS is placing
the blame for these charges on the Arizona Corporation Commission.

9. Should my discussion for elimination of the environmental benefit surcharge fail to convince you that this charge is
wrong and inappropriate, | am suggesting the following:

label this charge exactly what it is, that being APS cost avoidance or a profit enhancement charge to compensate APS for
the cost of future electric power which may be provided at some future time. Perhaps the most equitable way to
administer this charge would be to assess a monthly charge to every solar installation for every KWH carried over and
banked for next month. This would be a one time charge, for example, %2 cents or $0.005 per KWH. This should be
equally fair to all, both big and small generators. It would not be accessed on the total solar power generated since most
of that would be consumed on site and not placed on the grid. | believe that APS currently has all the equipment and
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systems to accomplish this in place. Presently on each APS bill under net electricity are the KWH credits for the last
month and the total net electricity, in KWH credits at the end of the current month. If there is increased amount of credits
realized placed on the APS grid then a %2 cent per KWH would be assessed for the increased amount. At the end of the
calendar year should there be a credit refund to the customer for KWH generated the refund should also include the 1%
cent cost avoidance and be refunded to the generator since it was never needed or used.

I am not excited about the APS proposed method of having a few incremental or step Tariff charges and | perceive them
unfair especially to small business owners with small systems. They would be charged a monthly rate and most likely use
almost all the power that they generate and not placing much or any on the APS Grid. While on the other hand the larger
customers would be assessed less per KWH generated. Therefore, | would think that a minimum of 8 to 10 increments
would be a better fit for fairness with more steps at the lower generating capacity area. But | still don’t believe it is the
most equitable method.

My July APS bill had a demand of 24KW and included a demand charge of $198 because the 20KW limit was
exceeded. An environmental benefit surcharge of slightly over $23 was also assessed. This is a 4 year old solar
installation. | don’t understand this $23 charge. | would think that it would be most appropriate to incorporate it to the
actual demand charge and established as uniform pricing policy. I think it would be wise to review APS billing practices on
this matter to insure that some facilities are not being billed twice for the same environmental benefit charge.

10. Just as a side note, when | went on line to research APS and Pinnacle West | got a pop up on my screen titled
Prosper. What | found interesting was that this pop up puts a spin on my understanding of the proposal now facing the
Arizona Corporation Commission. Basically, it provided only APS side of the proposal and implies that all non-solar APS
customers would have to reimburse APS for the cost of benefits that the solar customers receive at no cost. This pop up
even included a direct link to the Arizona Corporation Commission telling them to support the APS proposal.

| did a little research on this pop up and found that it was sponsored by Mr. Kirt Adams who claimed to be a former
Arizona State Senator. This makes me wonder why he would spend his money to facilitate a popup web site for this issue
and if Mr. Adams really understood the matter or was a paid lobbyist for APS.

Thank you for considering my response to the APS proposal and feel free to contact me should you have any questions or
| can be of future assistance.

Sincerely,

Michael Perry

Cell 928-581 4273

Email mnmperry@aol.com
cc: Gary Pierce

Brenda Burns

Bob Stump

Susan Bitter Smith

Bob Burns
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:08 PM

To: '‘Lucinda’

Subject: RE: APS Proposal

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://fedocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Lucinda [mailto:Ibmellott@cox.net]
Sent: Tuesday, August 27, 2013 2:37 PM
To: BitterSmith-Web

Subject: APS Proposal

Dear Commissioner Bitter Smith,

As an APS customer and a voting citizen, | am writing to urge you to protect net metering,
docket # E-01345A-13-0248.

This APS proposal will greatly discourage the further adoption of renewable energy in the
state. Arizona needs a forward=looking energy policy and is well endowed with sunshine. We should
lead the country in ways to use this clean, renewable energy source — not discourage it. Our energy
needs are growing. If this proposal is enacted, we will be adding pollution to our air from coal
generated energy.

| support rooftop solar in our state as an important industry and a means for Arizonans to have
a real energy choice. These proposed taxes will effectively
end the residential solar industry in Arizona.

Please vote to protect net metering!

Thank you,
Lucinda Mellott
6027 N. 10" Way
Phoenix, AZ
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:08 PM

To: ‘ED STONER'

Subject: RE: Net metering

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: ED STONER [mailto:edcstoner@aol.com]
Sent: Tuesday, August 27, 2013 1:56 PM

To: BitterSmith-Web

Subject: Net metering

Dear Corporation Commissioner,

| 'am an Arizona voter and utility customer and | am writing to urge you to protect net-
metering.

Net metering ensures that solar customers like me receive fair credit for the valuable
clean power we deliver to the grid for others to use during the day. It is one of the most
important policy tools the Commission has for empowering homes, businesses, schools
and public agencies to go solar, and to drive the growth of a successful Arizona
industry.

Utilities in the state want Arizona to change its successful net metering program and |
‘am highly concerned that this could result in not properly compensating customers for
their valuable energy investments.

Home and business owners spend their own money to install systems that provide many
benefits to the grid and other ratepayers. Net-metering also allows utility customers to
make their own choices about where they get their electricity, what type of electricity
they want and how much they’re willing to pay for it.
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:08 PM

To: 'op22@nau.edu’

Subject: RE: Don't Hinder Rooftop Solar,

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Olivie Peralta [mailto:op22@nau.edu}
Sent: Monday, August 26, 2013 1:08 PM

To: BitterSmith-Web

Subject: Don't Hinder Rooftop Solar,

Dear Commissioner Bitter Smith,

WHY WAIT 'TIL IT'S TOO LATE

The Arizona solar industry is fast becoming a national leader, providing more than 10,000 jobs and boosting Arizona's
economy with many small businesses. This comes at a critical time in our nation's energy history, when we must do all
we can to promote a switch to clean, renewable energy sources that will increase our energy independence and help
avert potentially disastrous climate change.

The Arizona Public Service (APS) proposal to dismantle net metering and effectively place steep new costs on rooftop
solar is the exact opposite of what our state and our nation need at this critical juncture. Saving money on electric bills is
a key motivation for the installation of rooftop solar systems. It makes no sense to harm this industry just to protect the
profits enjoyed by APS.

Please say no to APS' effort to cripple Arizona's growing solar industry. This proposal harms consumers and competition
for the sake of nothing more than serving APS' bottom line.

Olivie Peralta
4556 East Thistle Landing Drive
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From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, September 04, 2013 4.08 PM

To: 'learnweb13@gmail.com’

Subject: RE: Support Rooftop Solar- Let Net Metering Stand

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Jon Findley [mailto:learnweb13@gmail.com]
Sent: Monday, August 26, 2013 1:05 PM

To: BitterSmith-Web

Subject: Support Rooftop Solar- Let Net Metering Stand

Dear Commissioner Bitter Smith,

Since the 1990s, The ACC has supported solar and other alternative, renewable power sources. We started with nothing.
Now the Arizona solar industry is fast becoming a national leader, providing more than 10,000 jobs and boosting
Arizona's economy with many small businesses. This comes at a critical time in our nation's energy history, when we
must do all we can to promote a switch to clean, renewable energy sources that will increase our energy independence
and help avert potentially disastrous climate change.

The Arizona Public Service (APS) proposal to dismantle net metering and effectively place steep new costs on rooftop
solar is the exact opposite of what our state and our nation need at this critical juncture. Saving money on electric bills is
a key motivation for the installation of rooftop solar systems. It makes no sense to harm this industry just to protect the
profits enjoyed by APS. Utilities like APS are given a monopoly on certain geographic areas. In return, they are required
to provide a service to all at a reasonable rate. This right does NOT include an obligation to reward investors at inflated
return rates.

Say no to APS' effort to cripple Arizona's growing solar industry. This proposal harms consumers and competition for the
sake of nothing more than serving APS' bottom line.
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From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, September 04, 2013 4:06 PM

To: 'LMikeBader"

Subject: RE: Net Metering & docket # E-01345A-13-0248

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: LMikeBader {mailto:LMikeBader@gmail.com]

Sent: Wednesday, September 04, 2013 9:39 AM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web
Subject: Net Metering & docket # E-01345A-13-0248

Dear Arizona Corporation Commissioners,

Please DO NOT allow APS to gut the solar electric systems here in Arizona. As a society we MUST plan for the future of
limited and ever shrinking fossil fuels. This is about APS bottom line only and not about the future of Arizona as a solar
energy leader. Had this proposal been in effect when | purchased my system | would probably not been able to afford it,
thus hurting jobs, our economy and the adding to pollution.

§ also urge you to continue the solar incentives for Arizona. Stop your shortsighted support of the fossil fuel industry &
greedy corporate energy producers in our state by attempting to reduce and eliminate these incentives.

L. Mike Bader

Present Photovoltaic & Solar Hot water user.
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:06 PM

To: ‘johnny99’

Subject: RE: Arizona net metering and Docket # E-01345A-13-0248

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: johnny99 [mailto:johnny99@vtc.net]

Sent: Tuesday, September 03, 2013 6:11 PM

To: BitterSmith-Web

Cc: Chad Waits

Subject: Fw: Arizona net metering and Docket # E-01345A-13-0248
Importance: High

Commissioner BitterSmith, | recently purchased a grid-tied photovoltaic electric system. | decided to purchase the
system based on numerous factors including doing my part to help the environment and reducing personal energy costs
including insulation from future rate increases. Arizona's current net metering policy was a deciding factor in committing
the huge up-front cash outlay required to go solar ($35.5K in my case). | also have a solar hot water system and am
employing passive solar for home heating.

I am extremely concerned about Arizona Public Service's current attempt to gut the Arizona net metering policy. This
sneaky "back door" tactic is entirely unacceptable. This policy, if allowed, will strongly discourage further wind and solar
system implementation in Arizona by private citizens and businesses alike. Arizona will be seen nationally as a state that
actively discourages use of alternative energy. This is especially significant since we have so many available energy
producing days from both wind and solar.

| see the following negative impacts:

1) As | understand things, coal-fired utilities face significant fines under the current national energy policy. The cost
from these fines will be passed on to consumers causing spiraling energy costs. Utilities can avoid most or all of these
fines by achieving a certain percentage of alternative energy production. This is most easily achieved by a "distributed
grid" system where private individuals install wind and solar systems, thus reducing the need for coal-fired electricity
production. APS's proposal makes personal energy production unattractive and virtually insures failure to meet alternative
energy goals.

2) As our state and national population continues to grow, more and more power will be needed. We can either build
more plants or distribute the grid....your choice.
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3) APS is stating that they will have to have (current) power plants on standby for cloudy days and other times when
solar power is not being produced. Utilities produce power according to demand, so this simply means that they throttle
back part of the time and produce more power when necessary. Also, it is doubtul that we in AZ will have days when a
majority of the state is under cloud cover, so one area can typically "cover" for another.

4) Overloads, brownouts, blackouts, etc...can be significantly reduced as many of these occur during the summer
when solar availability is extremely high. The more power we have available, the more options we have.

5) You can be certain that the state, the counties and the utilities will be facing (probably highly publicized) class action
lawsuits that will negatively affect the careers of those involved.

4) Negative publicity for the state....see above.

5) Many people in AZ are employed in the mautfacture, installation and maintenance of solar and wind
systems. Discouraging the implementation of these systems will have a significant negative economic impacts to solar
companies and their employees. Explain that to the voters.

I see the following benefits of Net Metering

1) Allows customer choice. Utility customers can choose to get energy from the sun or from the utility.

2) Allows a customer to control electricity costs. Solar electric systems produce energy for many years for a fixed, up-
front cost, protecting against electric rate increases.

3) Provides Arizona jobs. Net metering means more solar electric systems, allowing small companies to thrive.

4) Promotes clean, renewable energy for Arizona.

5) Always looks good at election time.

In summation, as | see it you can pander to the utilities and alienate the population or you can maintain and energy
policy that is fair to all.

Thank you for your time. Sincerely, John Fleischman.
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:06 PM

To: 'rodger.pettinger@gmail.com’

Subject: RE: Solar energy

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Rodger Pettinger [mailto:rodger.pettinger@gmail.com)
Sent: Tuesday, September 03, 2013 3:18 PM

To: BitterSmith-Web

Subject: Solar energy

Dear Commissioner Bitter Smith,
We are writing to ask you all to vote no on APS' request to change net metering so that people who have invested in
solar energy will receive less than what APS is charging for electricity.

More than 40 states in the U.S. currently use Net Metering.

If this proposal goes through it will dramatically raise the rates for AZ solar customers making it less economical for
anyone purchasing a new system.

it will eliminate the market for the solar lease which allows homeowners to go solar with zero out of pocket cost.
This proposal may also have a negative impact for current solar owners when trying to sell their house.

If we thought that a majority of homeowners were to opt for solar, we could see that this would negatively impact APS.
We would be surprised if as many as 10% would be willing or able to do this.
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:06 PM

To: 'read@heatherseverson.com’

Subject: RE: Please Help Arizona Residents Investments Pay Off; Don't Hinder Rooftop Solar

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Heather Severson [mailto:read @heatherseverson.com]

Sent: Tuesday, September 03, 2013 11:10 AM

To: BitterSmith-Web

Subject: Please Help Arizona Residents Investments Pay Off: Don't Hinder Rooftop Solar

Dear Commissioner Bitter Smith,

As a native Arizonan who has personally invested over $27,000.00 in a rooftop solar system for my home-based
business, | must urge you to help me and all my fellow investors in sustainability.

The Arizona solar industry is fast becoming a national leader, providing more than 10,000 jobs and boosting Arizona's
economy with many small businesses. This comes at a critical time in our nation's energy history, when we must do all
we can to promote a switch to clean, renewable energy sources that will increase our energy independence and help
avert potentially disastrous climate change.

The Arizona Public Service (APS) proposal to dismantle net metering and effectively place steep new costs on rooftop
solar is the exact opposite of what our state and our nation need at this critical juncture. Saving money on electric bills is
a key motivation for the installation of rooftop solar systems. It makes no sense to harm this industry just to protect the
profits enjoyed by APS.

Please say no to APS' effort to cripple Arizona's growing solar industry. This proposal harms consumers and competition
for the sake of nothing more than serving APS' bottom line.
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From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: - Wednesday, September 04, 2013 4:06 PM

To: 'tidjad77@aol.com’

Subject: RE: Net Metering

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: tldjad77@aol.com [mailto:tldjad77@aol.com]

Sent: Monday, September 02, 2013 7:53 PM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web
Cc: tldjad77@aol.com

Subject: Net Metering

Commissioners,

We just recently installed solar panels on our home here in Arizona in an effort not only to affect our electric costs, but
also to reduce our carbon footprint and help the environment. In just two weeks we are pleased that we have saved the
equivalent of 15 trees!

We understand APS has proposed (docket E-01345A-13-0248) two options that would gut the net metering program. We
are very concerned about this as we strongly believe that solar energy should be the wave of the future and any attempts
to reduce its benefits will have a strong negative impact on this important program for Arizona. We urge you to look at all
sides of this critical issue, and consider the benefits of net metering - just a few are listed below.

Benefits of Net Metering

* Allows customer choice. Utility customers can choose to get energy from the sun or from the utility.
+ Allows a customer to control electricity costs. Solar electric systems produce energy for many years for a fixed,
up-front cost, protecting against electric rate increases.

¢ Provides Arizona jobs. Net metering means more solar electric systems, allowing small companies like Net Zero
Solar to thrive.

e Promotes clean, renewable energy for Arizona.

Thank you for your time and consideration.

The Davis Family
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Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:.07 PM

To: ‘eliasdj@yahoo.com’

Subject: RE: APS and net metering regarding our right to solar power solutions!!

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: eliasdj@yahoo.com [mailto:eliasdj@yahoo.com]
Sent: Monday, September 02, 2013 11:03 AM

To: Danny Elias
Subject: APS and net metering regarding our right to solar power solutions!!

Hi,

It seems that the one plentiful resource that Arizona is known for is under attack! Please reconsider
the current APS narrow minded thinking and allow individual customers their right to produce solar
energy with the right to sell any excess back to the utility companies! Protect the rights of every
citizen that has the forward thinking to use sustainable and renewable energy and to protect all
future generations to come.

Stop the craziness and promote Solar Energy in Arizona to help provide clean renewable energy and
provide a job sector that promotes “green ideas and solutions”. It is time to embrace Solar Solutions
without penalizing the customers! Take a bold step into the future and stop kowtowing to utility
companies.

Regards,
pd/(/(/
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:07 PM

To: ‘Calvin DeMenitt’

Subject: RE: Stand up for Arizona's solar future

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Environment Arizona [mailto:action@environmentarizona.org) On Behalf Of Calvin DeMenitt
Sent: Sunday, September 01, 2013 11:01 PM

To: BitterSmith-Web

Subject: Stand up for Arizona's solar future

Sep 2, 2013

Ms. Susan Bitter Smith

1200 West Washington

Phoenix, AZ 85007

Dear Ms. Bitter Smith,

| am concerned with recent proposals by Arizona Public Service to take away solar rights in Arizona, particularly with
respect to net metering. As you know, net metering ensures that consumers receive reliable and fair compensation for
the excess electricity they provide to the grid.

Arizona's leadership on solar energy is critical to the future of our environment and our economy. With net metering in
place, more Arizonans than ever can harness this clean and virtually limitless resource.

Current proposals by APS would only limit the ability for citizens to take control over their own energy choices.

| urge you to keep policies like net metering in place to allow for a bright solar future in Arizona.

Please accept these comments with reference to Docket E-01345A-13-0248.
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From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4.07 PM

To: 'Cool in Clarkdale'

Subject: RE: Net Metering Proposal to Corporation Commission

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held about
this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these meetings
will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, http://fedocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Cool in Clarkdale [mailto:fireescaperah@wildapache.net]

Sent: Sunday, September 01, 2013 9:58 AM

Cc: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web

Subject: Net Metering Proposal to Corporation Commission
Importance: High

First, The grandfathering of rates and net metering plus the existing rules concerning when and how customers are
charged for power plants, transmisson, distribution, and public programs etc should be continued. The question becomes
'‘Why should a rooftop solar provider who is helping to eliminate the need for new power plants, distribution systems and
transmission systems, be required to pay for them?'. All of these rooftop solar systems produce their power into the grid
at peak times when the need is the greatest. '

Second, There should be no sunset (in 20 years).

When we signed our contracts with APS, and were accepted by APS, there was no mention of sunseting any part of the
program. By sunsetting any part of the program our investment value would be dramatically reduced.

Please don't jeopardize our investment by changing the rules in any way.

Sincerely,

John & Rose Harmon

(928) 821-2208

49


http://edocket.azcc.gov/edocket
mailto:fireescaperah@wiIdapache.net

Teresa Tenbrink

. A o N
From: Teresa Tenbrink on behalf of BitterSmith-Web

Sent: Wednesday, September 04, 2013 4:07 PM

To: ‘annaconda@riseup.net’

Subject: RE: Don't Hinder Rooftop Solar!!!iiiil

We received the email that you sent and would like to thank you for sharing your concerns about Net metering. The
Commission has now received a proposal from APS regarding Net metering. Technical conferences have been held
about this issue. The Commission will be holding public meetings on this proposal later this year. Scheduling of these
meetings will be announced later this summer.

Your letter will be made a part of the public record. You can track the case’s activity by visiting the Commission’s
eDocket website, hitp://edocket.azcc.gov/edocket/ and entering the docket number E-01345A-13-0248.

Thank you for being part of this important process.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 